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infoLock Technologies Announces Results of Customer Satisfaction Survey

Arlington, VA (March 30, 2010) Today, leading data lifecycle security firm, infoLock
Technologies (ILT), announced the results of its bi-annual Customer Satisfaction Survey. The
survey was distributed to organizations who have recently conducted business with ILT
through one of its three main service delivery areas: Integration Services, Consulting
Services, and Value-added Resale.

The five-question survey prompted customers to rate their level of satisfaction with the
effectiveness of the products or services they purchased from infoLock Technologies, as well
as their level of satisfaction with ILT's customer service and technical expertise. The survey
also asked customers if they would be likely to purchase products from ILT in the future and
if they would recommend ILT's products and services to others.

Based on the survey responses, the overwhelming majority of respondents were either
satisfied or very satisfied with the effectiveness of the products or services they purchased
from ILT (94%), ILT's technical expertise (88%), and ILT's customer service (88%).
Furthermore, 81% of respondents said they were likely or very likely to recommend ILT's
products and services to others and 75% said they were likely or very likely to purchase from
ILT again in the future.

“We are very pleased with the results of the survey,” said Robert Streibel, infoLock
Technologies' Associate Director of Marketing and Business Development. “Delivering top
level products and services to our customers is our number one priority. Feedback like the
kind we received from the survey is invaluable as we endeavor to improve upon our customer
experience.”

About infoLock Technologies

infoLock Technologies (ILT) is a recognized leader in data lifecycle security. Combining
technical expertise with business savvy, ILT provides a range of solutions to help its
customers—from financial services companies to healthcare organizations to government
agencies—secure their sensitive data. Clients include the U.S. Navy, Sharp Electronics,
Highmark Blue Cross Blue Shield, Education Management Corporation, and the North Carolina
Department of Health & Human Services. Founded in 2005, ILT is a privately-owned company
headquartered in Arlington, Virginia. For more information, visit http://www.infolocktech.com.
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